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Send an invite to connect
You can only exchange documents with companies who your are connected with on the CargoX Platform. As
explained in the Contacts section, there are two ways how companies can connect. You can accept the
invitation received from other parties, or you can invite a company. Let's review this process.

Note
Don't use this form to invite your colleagues. To add a user to your company use the users section.

Note
Be sure to complete your company's profile (and add logo) and your contact details like phone and title in your
profile, before sending the invitations to other companies. This way receiving party will receive more information
about your company and yourself which will make it easier for them to verify your authenticity and accept your
request to connect faster.

Attention!
Quick instructions: To connect with another company go to Contacts, click the green +Invite button. Enter email
address of company representative in the User email field. Click Send Invitation. In Contacts you can see the
status of your connection request.
You can also watch a tutorial video or follow the extensive step-by-step guide below. You can also download this
guide as PDF.
Step 1: Sending the invitation to connect
This can be done in Contacts by clicking the green Invite button.

Step 2: Enter the email address

Note
To prevent double registrations, invite only one contact per company.
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Enter the email of your contact at another company. You can invite more than one company at a time - just separate
the emails with spaces or commas. Once the invitation is accepted, the company will show up automatically in your
contacts.
Optionally enter an invitation message that will be sent with the invitation email.

An automatic email will be sent to these recipients, along with your contact details, and with a message that you want
to connect with them on the CargoX Platform for the purpose of exchanging digital (original) documents.
What happens after you send the invite?
If the user you are inviting is already a member of the CargoX Platform, they will get an email and an in-app
notification, that you wish to connect. When they accept the connection, the process is completed and you will see
each other's details in your Contacts section.
If the user is not yet a member of the CargoX Platform, they will receive an email inviting them to the platform. The
email will include all the instructions on how to create a free account on the CargoX Platform. When they complete
the 2-minute registration process, and they accept your invitation to connect in the app, you will see each other's
details in the Contacts section.

Step 3: Review sent invitations
You can see your sent and received invitations in the Contacts, by clicking on tabs.

If the invitation is still pending after several days, call your contact at the company you wish to connect to and kindly
remind them to respond.

Note
We strongly suggest, that you first talk to your contact in the company you want to connect to on the CargoX
Platform. Inform them in advance that you will invite them to the CargoX Platform. Maybe they are already on the
CargoX Platform and if they give you the email of their CargoX account this will speed up the process.

Tip
You do not have to explain the CargoX Platform operation to your partners - we will do it! We have
prepared a guide on how to approach your business and transport partners about the CargoX.
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Use it as suggested, as it will save you time! How? Connect us with your partner and we will explain CargoX
benefits and provide technical support to them directly.
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